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3.1 Key Messages for Target Stakeholder Groups 
Establishing a robust DEC Plan for ELOQUENCE hinges on defining WHAT we communicate to our stakeholders. The 
primary stakeholder groups have already been identified, each with their unique backgrounds and requirements. 
These differences necessitate tailored messaging. The table below showcases our preliminary targeted 
stakeholder needs and associated messages. However, as ELOQUENCE progresses, these key messages will evolve, 
drawing insights from ongoing project experiences and data. Further, leveraging the vast network of our consortium 
partners, ELOQUENCE aims to engage a broad spectrum of individuals through clear mechanisms: digital and 
social media,  newsletters and PR outreach, capacity building activities EU level liaison and policy influence. 
Table 3 ELOQUENCE Target Groups & Key Messages 

TG1. Researchers and developers in the field of who are interested in advancing the state-of-the art in these areas. 
What They Need to Know: Eloquence offers a collaborative environment where researchers and developers in 
NLP, ML, and AI can access cutting-edge advancements, foster cross-disciplinary collaborations, and contribute 
to the development of improved language understanding and translation systems. Key Message: Join Eloquence 
to access innovative advancements, foster collaborations, and contribute to the evolution of NLP, ML, and AI 
technologies. 

TG2.Companies and organizations that develop and use NLP and ML technologies. 
 What They Need to Know: Companies and organizations using NLP and ML technologies can benefit from 
enhanced user experiences, streamlined customer support processes, and expanded multilingual support 
capabilities. Key Message: Eloquence offers solutions to improve user experiences, streamline customer support, 
and expand multilingual capabilities for companies using NLP and ML technologies. 

TG3. Language Service Providers (LSPs) What They Need to Know: Language Service Providers (LSPs) and users 
requiring translation or language-related assistance can benefit from improved communication, accessibility, 
efficiency, and productivity enabled by Eloquence's enhanced language services. Key Message: Eloquence offers 
solutions to enhance communication, accessibility, efficiency, and productivity for Language Service Providers 
(LSPs) and users requiring translation or language-related assistance. 

TG4. Language educators who are interested in integrating NLP and ML technologies into language learning and 
teaching. What They Need to Know: Language educators interested in integrating NLP and ML technologies into 
language learning and teaching can benefit from enhanced accessibility and innovative teaching methods 
enabled by ELOQUENCE. Key Message: Discover enhanced accessibility and innovative teaching methods in 
language education through the integration of NLP and ML technologies with ELOQUENCE. 
TG5.. Linguists who are studying language and communication and are interested in the implications of NLP and 
ML technologies on language and society. What They Need to Know: Linguists studying language and 
communication and interested in the implications of NLP and ML technologies on language and society, can 
engage in interdisciplinary collaboration and knowledge exchange, enriching linguistic theory and analysis. Key 
Message: Explore the intersection of linguistics, technology, and society with Eloquence, fostering 
interdisciplinary collaboration and advancing linguistic theory through the exploration of NLP and ML 
technologies. 
TG6. Individuals and communities who may benefit from improved language technologies, such as those with 
disabilities that affect communication, or those who are not native speakers of a language. What They Need to 
Know: Individuals and communities who may benefit from improved language technologies, such as non-native 
speakers and those with disabilities affecting communication, can access inclusive solutions tailored to their needs 
with ELOQUENCE  Key Message: Promote inclusivity and accessibility with Eloquence's human-centered approach 
to technology development, enhancing communication for individuals with disabilities and non-native speakers.  
TG7. Regulators and policymakers who are interested in developing policies and regulations that govern the use 
of NLP and ML technologies.  What They Need to Know: Regulators and policymakers interested in governing the 
use of NLP and ML technologies can benefit from clear regulations promoting responsible use and fostering 
industry growth, while addressing societal concerns. Key Message: Ensure responsible and ethical use of NLP and 
ML technologies with clear regulations that foster industry growth and address societal concerns, guided by 
Eloquence's commitment to ethical technology development. 
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TG8. European Commission, the European Language Technology activities, AI on Demand Platform and EU, 
Common EU data spaces and related R&I projects. What They Need to Know: The European Commission, 
European Language Technology activities, AI on Demand Platform, and EU-funded R&I projects can enhance 
multilingual communication and accelerate AI innovation through collaborative efforts and access to advanced 
technologies. Key Message: Drive multilingual communication and AI innovation with collaborative efforts and 
access to advanced technologies through partnerships with the European Commission and EU-funded R&I 
projects, while observing EU values. 

 
 

  





  
 
 

                                                                                                                                            16 

 
Figure 2 ELOQUENCE Color Palette 

The chosen typeface for ELOQUENCE ensures a clear display of the project's name, embodying elements of 
curvature reminiscent of those found in the logo. This design choice not only enhances the legibility of the project's 
title but also aligns seamlessly with the symbolism of 'all clear' highlighted in the logo.  

When crafting the ELOQUENCE logo, input from all partners played a pivotal role. Ensuring the visual identity aligns 
with the project's ethos and has universal resonance was paramount. Each aspect, from symbols to color selections, 
underwent thorough discussions and refinements to guarantee that it authentically captures the essence of 
ELOQUENCE. 

4.1.1.1 Quality of Information - Disclaimer 

The ELOQUENCE logo will be present on all materials related to dissemination and communication. 

Furthermore, all dissemination and communication material will display the European flag (emblem) and funding 
statement (translated into local languages, where appropriate). 

 
Figure 3 Quality of Information - Disclaimer 
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Figure 5 ELOQUENCE PowerPoint Template 

4.1.3 Promotional Package: Ethical and Eco-conscious Printing Practices 
The ELOQUENCE project has put together a range of promotional materials. While we focus on digital methods to 
share information widely and reduce waste, we also offer tangible items for those moments when they're needed. 
On the digital front, we have visuals, videos, presentations, and infographics that tell the ELOQUENCE story and 
highlight our major achievements. 

When it comes to physical items, we prioritize being environmentally friendly. We use recycled materials and green 
printing techniques. Our promotional pack has pencils, mugs, take-away coffee cups, t-shirts, hoodies, face masks, 
stickers, notebooks, folders, hats, Zoom backgrounds, roll-up banners, brochures, bags, bookmarks, badges, stress 
balls, keychains, umbrellas, mouse pads, and phone holders. 

All in all, whether digital or physical, ELOQUENCE is committed to sharing our message in ways that respect the 
environment. 
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Figure 6 ELOQUENCE Promotional Package 

4.2 Digital Communication and Outreach 
4.2.1 Website 

The ELOQUENCE website is central to our communication strategy (KPI 2, 8, 9 and 11). It offers comprehensive 
information about the project, sharing our objectives and updates with a global audience. As a consistent digital 
touchpoint, it provides insights into the project's progress and goals. The website fosters connections with industry 
partners, researchers, and the public, ensuring transparency and easy access. Additionally, each page of the website 
is meticulously search engine optimized (SEO), incorporating specific keywords to enhance visibility and reach in 






































































